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Orchard Knoll Transitional Housing Plan

WELCOME TO THE ORCHARD KNOLL COMMUNITY

As a member of the Orchard Knoll Community, a unique community of 64 residents, you will play a significant part in establishing the reputation that Orchard Knoll will enjoy.

You are challenged to help make this as positive a community as possible. Among the 64 residents of the community, there are a wide variety of backgrounds and experiences. You can benefit from this. Recognize this diversity. Be patient with the idiosyncrasies of others, but don’t hesitate to call attention to behavior that is not appropriate for the building. As new residents enter the building, they will benefit from your experiences here. Be open and “straight forward” in helping to acquaint them with the values that will make the Orchard Knoll Community a special place.

The staff is part of the Orchard Knoll Community, as well, In addition to their duties around the building; they are here to answer questions you may have. By working cooperatively, you and the staff can make this a comfortable, safe and secure facility and a pleasant place to call your home.

GOALS OF ORCHARD KNOLL

The idea is to separate treatment from housing. Every effort will be made to encourage the resident to maintain their program of recovery so that they do not lose their housing. 

The goals of Orchard Knoll are to help you:

     ( Gain stability in housing

     ( Maintain abstinence from alcohol and other drugs

     ( Continue to participate actively in treatment followed by an ongoing recovery program

     ( Keep up a positive support network that can assist in the process of recovery and

       constructive involvement in society

Orchard Knoll management understands:

1. To accomplish a clean and sober existence, effective treatment must be offered separately from, but in close coordination with, affordable and recovery-supportive alcohol and drug-free housing.

2. Evictions will make it difficult for the resident to obtain decent housing in the future. This is especially true if there had been a history of several evictions over a short period of time. Efforts will be made, when appropriate, to help maintain and support residency.

A firm response to lease violations and inappropriate behavior, consistent with Orchard Knoll’s rules and values is imperative. Failure to do this may cause residents to challenge the rules and standards. The more some residents act out without consequences, the more others may be encouraged to do so themselves. Therefore, the Orchard Knoll property manager will respond to serious violations firmly and consistently.

Even utilizing the grievance process, there may be times when it will be necessary to evict residents from the Orchard Knoll community. For lease violations that are not a direct threat to anyone’s safety, not related to alcohol and drug lease violations and are not outrageous in the extreme, a 30-day eviction notice with a 14-day right to cure may be delivered to the tenant. 

Orchard Knoll is recognized as an alcohol and drug free housing program as defined in ORS 90.243. Oregon State Landlord/Tenant Law permits an eviction for substance abuse at Orchard Knoll. This law is applicable to residents of Orchard Knoll.
SERVICES COORDINATION

Many residents of Orchard Knoll are receiving continuing support services coordination from a referring agency. You are expected to be working in partnership to develop and work an individualized program plan. To assure the most positive benefit from this plan, you are expected to attend all scheduled appointments. Your building staff and manager do not provide service plan management services and will directly involve themselves in your activities. Your Orchard Knoll Services Coordinator is in regular contact with service providers to assure that individualized program plans are being followed. Your Service Coordinator is committed to being an advocate for you in the pursuit of your plan while respecting the confidentiality of your case management.

YOUR RIGHTS

Here at Orchard Knoll, you are entitled:

     ( To receive housing regardless of sex, race, familial status, color, national origin, religion, 

       disability or sexual preference. 

     ( To a decent, safe and sanitary living environment free of discrimination

     ( To receive consideration and respect from staff, including your right to privacy and 

        confidentiality

     ( To confidentiality in all communication and record keeping

     ( If you are being case managed, to be an active participant in your Service Plan

       Administration and receive information about your individualized Service Plan and

       prognosis in terms you can understand

     ( To actively participate in decisions regarding your plan and tell staff if you cannot or

        will not follow any of your plan’s goals or activities

     ( To be heard by staff if you have any concerns or questions

OCCUPANCY

Dwelling units at Orchard Knoll are limited to one person per room. Priority to residency shall be given to persons meeting eligibility requirements set forth in the tenant selection criteria and Section 2 of the Orchard Knoll Comprehensive Occupancy and Supportive Services Plan. Initial term of lease shall be six months. Forty five days prior to the expiration of the term of the lease, the tenant and case manager can recommend to the review board a renewal of the lease for an additional six month term. No rental agreement shall extend more than three times or exceed two years maximum length stay. All tenants shall be required to provide thirty day notice of intent to vacate to Orchard Knoll Management.  Leases with third priority residents will have an initial six month lease term, followed by month to month tenancy that shall be subject to nonrenewal for placement of a case managed applicant. In no event shall such the combined period of the lease and the month to month tenancy exceed two years.
REPEAT/RETURN RESIDENT POLICY

Repeat/Return residents shall require the unanimous approval by the Review Board before clients are allowed to repeat/return to the facility. The review board will determine if the timeframe in which the client last stayed in the facility has been appropriate before allowing a client to repeat/return. No client shall be allowed to repeat/return more than twice during a lifetime.
Request to transfer from one unit to another will only be considered for reasonable accommodations.
RESPONSIBILITIES OF ORCHARD KNOLL RESIDENTS

The Main Goal: Live as a Positive Member of the Community

Applicable to all Orchard Knoll Transitional Housing residents:

1. 
Resident may not ever use alcohol, other non-prescription drugs or abuse prescription drugs in or around Orchard Knoll property or grounds. This is a Zero Tolerance program and facility. Drink a beer, smoke a joint, etc. – no matter how much or how little – and the individual’s housing will be in jeopardy. Continued housing depends on the Resident staying 100 percent clean and sober at all times.

2. 
Orchard Knoll management staff realizes there are times of intense stress, but any act of violence will not be tolerated.

3. 
Resident is expected to be accurate and forthcoming, when asked for information during the admissions and move-in process.

4. 
Resident is required to attend all agreed-to treatment activities. Orchard Knoll management supports all treatment decisions and speaks with counselors regularly.  The residents continued housing depends on compliance with their treatment and recovery program. Failure to comply with their case management plan may result in termination of the lease agreement.
5.   That on at least a quarterly basis the tenant shall provide written verification from the tenants program of recovery that the tenant is participating in the program of recovery and that the tenant has not used alcohol or illegal drugs;
6. 
Resident is expected to follow all rules and regulations and to accept the consequences if they fail to follow them.

      7. 
No weapons are allowed on the grounds or in the building at any time.

      8. 
Smoking is not permitted in your apartment.  No smoking in any of the common areas, hallways or stairwells.  Smoking is only permitted in designated outdoor smoking areas.  When you smoke, please use receptacles that have been provided.  If you are caught smoking in your apartment, you will receive a notice of lease termination.

9. 
Orchard Knoll staff will conduct inspections of units, smoke detectors and other maintenance oriented areas. The maintenance staff performs regularly scheduled smoke detector inspections. Residents are not to tamper with or alter smoke detectors.

      10. Nails larger than finish nails are not to be driven into walls or doors.

      11. Residents are responsible for damage caused by them or their guest(s) to the apartment or any Orchard Knoll property. 

  12.Residents are expected to protect the serenity of others by keeping the volume of their radio, CD player, TV, etc. low. If the radio, TV or anything else can be heard outside the apartment, it is too loud. Residents are expected to use common sense and courtesy and treat their neighbors in the manner in which they, themselves, expect to be treated.

      13. Quiet time is from 10:00 PM to 8:00 AM daily.

  14. Residents are expected to keep their apartment clean and orderly. They are expected to seal and properly  

        store perishable food and remove garbage regularly. Poor health and/or hygiene habits and poor

        housekeeping skills could be grounds for termination of your lease if you fail to correct the situation after

        you have been given a warning.

15.
To inform staff of any internal or external changes or circumstances that are either enhancing or hindering your program plan.

 16. 
Resident is expected to have consideration and respect for staff and for other residents, including their rights to privacy and confidentiality.

    17. 
Resident is expected to pay rent and any other fees promptly when due.

    18. 
Resident is responsible for any damage done by them or their guest(s).

    19. 
Resident is expected to read their lease and the building rules carefully. If there are questions, a meeting should be scheduled immediately with the Orchard Knoll manager.

(Orchard Knoll management will document the condition of your unit at the time you move in and at the time you move out. Orchard Knoll management may videotape or photograph the condition of each unit at move-in and move-out.)

Relapse Policy

The potential for relapse is very real for anyone in recovery. Orchard Knoll Transitional Housing Community provides an opportunity for residents to stabilize their lives and work towards self-sufficiency in an environment of commonality. Triggers to relapse come from a variety of sources, but as many residents of Orchard Knoll have similar backgrounds, they can be of assistance in dealing with each situation. Relapses will happen and when they do, the policy for dealing with them is based on intervention and compassion.

The principle behind the intervention is to terminate the relapse behavior so that the resident may remain in housing, whenever possible. “Intervention” may be done by the residents of the community or by housing management and the case manager. Whenever intervention is necessary, the information needs to be shared with the Orchard Knoll manager who will take the next steps necessary.

Relapse Suspected
If relapse is suspected, the staff will intervene by:

1. Directly asking the resident if there has been a relapse.

2. Contacting resident’s Case Manager (if you have one) or referring agency.

Relapse Admitted to or Confirmed

If the resident comes forward to admit a relapse due to the actual use of alcohol or drugs, this is the most positive of all possible gestures and is encouraged by community values. The staff will commit the resident to the lease termination process taking into consideration the positive nature of the resident action – giving such testimony at the informal grievance portion of the process.

When relapse is confirmed, the Services Coordinator and the case manager will meet with the individual to discuss the circumstances and to work out an action plan to remedy. The individual will also be given a 48-hour lease termination notice with a right to remedy pursuant to ORS 90.398 if the resident fails to remedy, the termination proceedings will go forward.
The remedy will be spelled out in the residents Termination Notice and generally includes one or more of the following steps:

     ( Return to detoxification services   

     ( Enter a treatment program, which be residential or outpatient

     ( Agree to attend a specified number of meetings and for a specified length of time as 

       determined by the substance abuse counselor, and provide proof of attendance to the

       Orchard Knoll manager

     ( Obtain a sponsor, if the resident does not already have one

     ( Other additions could include service work, conferences with the sponsor, case

        manager or family, or one-on-one psychotherapy.

If the resident does successfully meet the remedy requirements but a second relapse occurs within the following six months, a 24 hour  lease termination notice will be given. 

Returning to the Community (Orchard Knoll)

If an individual is required to move from the housing unit because of a relapse, they may apply again for housing after waiting for at least ninety (90) days.
Confidentiality
While Orchard Knoll is not a treatment center, Orchard Knoll subscribes to the importance of confidentiality for all residents. Information about a resident is never to be shared with anyone other than appropriate drug treatment programs, (such as ADAPT, AA, VA, NA type organizations) identified in the tenant’s treatment plan, and the individual’s treatment case manager or counselor, unless authorized in writing by the resident or required by legal authority. If a telephone call or personal inquiry is received about a resident, residents and staff will not acknowledge that the individual lives in the complex. Instead, they will take the name and telephone number of the person making the call and indicate they will pass on the message if the individual is in the complex.

Lawful Substance Abuse

The goal of the alcohol and drug-free housing policy at Orchard Knoll is that an individual will remain alcohol and drug free while they are living there. Use of alcohol or any illegal drugs or abuse of legal drugs jeopardizes the individual’s housing status. 
Federal law mandates no alcohol, drugs, or weapons can be allowed on the grounds or in the residence upon the grounds of a VA campus.

Questions will arise over the use of narcotics, the misuse of other prescription drugs, self-medications, peyote, and medical marijuana, etc. These are the policies regarding such substances:

Alcohol. There is zero tolerance policy concerning the use of any alcoholic beverage by any Orchard Knoll resident. When use is detected, the relapse policy is to be followed immediately.

Methadone. For recovery plans of residents and prospective residents of Orchard Knoll, methadone is an accepted medication treatment for opiate abuse, provided that:

1. Methadone is prescribed by an authorized treatment provider, and

2. the prescription is part of the individual’s total recovery plan, and,

3. the individual must have a counselor or case manager and must be actively participating in their recovery program on a regular and consistent basis.

The following are not accepted uses of methadone as part of a recovery plan for staying at Orchard Knoll:

1. Methadone use, even if it is prescribed, is the only part of the individual’s recovery plan.

2. More methadone is being used than has been prescribed.

3. Methadone is being used without prescription.

Peyote and Medical Marijuana. There is a zero tolerance policy concerning the use of marijuana or peyote on federal property by any Orchard Knoll Resident or visitor. When use is detected, the relapse policy is to be followed immediately.

Self Medication

If an individual self-medicates beyond the normal use of over-the-counter medications, it will be considered a violation of Orchard Knoll policy and is ground for termination.

Aberrant Behaviors, Which Can Raise Suspicion

Visible signs indicating possible use of alcohol are: slurred speech, smell of alcohol, staggering, stumbling, or inappropriate behavior indicating impaired judgment. Withdrawal symptoms of alcohol and other sedative hypnotics include shakiness, confusion, and smell of alcohol in sweat and on breath. It may result in medical emergency, such as seizures or DT’s.

Visible signs indicating use of heroin or opiates include pinpoint pupils, impaired judgment, slurred speech or fresh tracks. Withdrawal symptoms for heroin or opiates include sweating, confusion, and flu-like symptoms such as runny nose, headache and muscle cramps.

Visible signs indicating use of stimulants such as cocaine include agitation, confusion, impaired judgment, rapid and prolonged speech, dry mouth, enlarged pupils and fresh tracks.

The site manager/landlord, pursuant to ORS 90.243 may require the resident to take a drug/alcohol test at the landlords discretion.  Failure of the resident to take the test may be considered evidence of drug/alcohol use and subject the resident to adverse action.
COMMUNITY MEETINGS

Community meetings will be organized periodically. All residents are expected to attend these meetings. Community meetings will be scheduled and organized by the Manager. After setting the agenda and making a few announcements, he/she will open the meeting to discussion and action by the residents. This is the time to discuss concerns residents might have related to Orchard Knoll. Resident participation is important.

COMMUNITY/LIVING ROOM, LIBRARY AND MEETING ROOMS

Orchard Knoll has a large community/living room, a library/meeting room and smaller meeting rooms, which are available to residents. The meeting rooms can be reserved through the Manager’s Office (Monday through Friday, 9 a.m. to 3 p.m.) If you reserve the room, you are expected to clean up after the meeting has been concluded. If you do not, you will be charged the cost of cleaning the room and your right to reserve this room in the future may be revoked.

COMMUNITY KITCHEN

Located on the ground floor, the community kitchen is intended for use by those residents who do not have cooking facilities in their own rooms. Residents are responsible for cleaning up immediately after each use of the community kitchen. The kitchen may be reserved, through the Manager, for use by larger groups scheduled for meetings in the meeting rooms, but they must understand that first preference goes to the building residents. No visitors may use the common kitchens.
NOISE

Residents should be considerate of their neighbors in the Orchard Knoll community. Residents should not play their music or television so loudly that it disrupts the quiet enjoyment of other resident’s homes. It is especially important that quiet hours be maintained between 10 p.m. and 8 a.m. During these hours, please don’t engage in conversations that might disturb others in the area and minimize the noise from your radio/TV/stereo. Be aware that sound carries especially well in the hallways and stairwells. Please be considerate of your neighbors at all times.

APPROPRIATE DRESS

Residents are expected to dress appropriately for all aspects of your life at Orchard Knoll. Any clothing bearing pictures or printing suggestive of alcohol, drugs, sex or violence is prohibited. Also prohibited is clothing representative of or commonly attributed to gang affiliation. Residents are expected to wear pants, shoes and shirts at all times while in the common areas and be properly clothed in dwelling units  when the door to the unit is open.

COMMUNITY ROOM AND TV USE

There is a large television located in the Community Room on the ground floor that is provided for the use of Orchard Knoll residents. Needless to say, in a building of this size, there will be different interests in watching programs. Residents are urged to use common courtesy. Don’t dominate the television set for hours at a time, but share it with the others at Orchard Knoll. Don’t change the channel without consulting with others who may be in the room watching as well. For major events where a large number of people may be interested in the broadcast, it is suggested that you notify the Manager so that proper seating may be arranged.

A loud television set can be extremely disruptive. Remember to keep the volume at a respectful level. The same applies to conversations in the Community Room.

USE OF THE LIBRARY

The library is for the benefit of all residents of Orchard Knoll. If there is a book that interests you, don’t hesitate to borrow it and read it. Please remember to bring it back when you are finished so that others may enjoy it. Donations of appropriate reading material may be made to the library through the Manager.

ROOM MAINTENANCE

You are expected to keep your room in a clean and orderly condition. On a quarterly basis, building staff will inspect rooms and check your smoke alarms. You will be notified at least 24 hours in advance of inspections.

If you have something in your room that needs maintenance attention, complete a work order at the Manager’s Office. Building staff will check it and will do whatever routine work is necessary. Major problems may require an outside source to complete. In such instances, the Manager will notify you when to expect the maintenance work to be completed.

AUTOMOBILES

There is limited parking around the building. The recommended method of transportation is public transportation or a bicycle. If you have an automobile on site, you must register it with the Building Manager. To do so, you must have proof of insurance in your name, a valid Oregon driver’s license, and current registration in your name. The vehicle must be operable and being used.  Storage of vehicles on the property is prohibited.
PERSONAL PROPERTY

You are responsible and liable for your personal property. Orchard Knoll staff does not maintain an inventory of personal property. Orchard Knoll, Douglas Multifamily Management, and the Housing Authority of Douglas County are not responsible for personal property lost or stolen.

UNWANTED CONTACT/HARASSMENT

As a resident of Orchard Knoll, you are entitled to respectful treatment and to be safe and secure while you are in the building or on the grounds. Unwanted verbal or physical contact or harassing activity of any kind will not be tolerated and should be reported immediately to the Manager.

EMERGENCIES

Lock-outs – If you find yourself locked out of your room, contact the staff on duty, and, if available, they will let you in. You will be charged $5.00 for each lockout after the first two in a 12-month period. There will be times when an Orchard Knoll employee will not be available to unlock your door. In such cases, you must either wait until an Orchard Knoll employee is available to unlock your door or you may hire a licensed locksmith at your expense. Lock outs after business hours (8:00am to 5:00pm) are subject to after hour rates at a minimum of $45.00 per hour.
Lost Keys – If you lose the keys to you unit or to the building, let the Building Managers know immediately. New keys will be issued to you at a cost of $5.00 per key.

Residents are prohibited from installing additional locking mechanisms on their dwelling units. Failure of any locks on doors or windows should be reported immediately to the site staff.

Fire – Orchard Knoll is equipped with a centralized fire alarm system. Your safety, however, still is dependent upon you being responsible for yourself. Know where all the fire exits are located. (Remember, the elevators will likely not be working if there is a fire.) When the alarm goes off, head for that nearest fire exit and immediately evacuate the building. If there is any smoke in the hallways, keep as low to the ground as possible. When you leave the building, gather at the designated location. The designated location is in the front of the building.
If you are unable to walk down the stairs at the fire exits, go immediately to the designated location. There, Orchard Knoll personnel will usher you to safety.
Earthquake – Orchard Knoll is designed to comply with seismic codes and it will withstand most earthquakes. If one happens, don’t panic. Get under a doorway or a desk in your room immediately. Don’t run outside, because you could be injured by falling debris. Immediately extinguish any cigarettes and turn off all electrical equipment. It is usually fire that does more damage than the earthquake itself.

SMOKING
Smoking is NOT permitted in your living unit.  Smoking is allowed in designated outdoor smoking areas. No smoking is permitted in any of the common areas, hallways or stairwells of Orchard Knoll. You may NOT smoke in your apartment. When you smoke outside, please use the receptacles that have been provided.

CHEWING TOBACCO

Chewing tobacco may only be used outside the building. Please be discreet when depositing the residue of the chewing. Expectorating (spitting) in a public place is not acceptable at Orchard Knoll. Residents are prohibited from rolling cigarettes in the common areas or walking through the building with unlit cigarettes in their mouth which gives the appearance  of smoking in the building.
APPROPRIATE LANGUAGE

The manner in which one communicates tells a lot about that individual, and reflects on the community as a whole. Racist, sexist, homophobic, sexually provocative language or any words that may be offensive to others (including excessive swearing) are not appropriate for this community. This is not the place to engage in “bar talk” or glamorization of past alcohol/drug use, or to tell “war stories” about criminal behavior.

VISITORS

Visitors are welcome at Orchard Knoll, however residents  are responsible for their guests. Guest(s) must comply with the alcohol and drug free requirements and residents must accompany their guest at all times they are at Orchard Knoll. Guests under the influence of drugs or alcohol is considered a lease violation and will result in a lease termination notice to the resident. Visiting hours are between 7 a.m. and 11 p.m. Only overnight visitors will be allowed in the building after 11 p.m. and before 7 a.m. Residents allowing guests into the building during non visiting hours will receive a warning notice and, if repeated, will be subject to lease termination.
In case of any emergency, it is important to know who is in the building and where they are. When a guest comes to see you, you are required to come to the front door to let them in and you must accompany them throughout the building. Staff will not admit any visitors. 
To protect the security of the building, only provide access to your own guests. Do not share your key to the building or to your unit with any other person.
OVERNIGHT GUESTS

You are allowed four overnight visits per month. You must notify the Building Manager 24 hours in advance if you intend to have an overnight guest. Overnight guests must arrive at the building before 11 p.m. A guest request slip must be completed and submitted to the site office prior to an overnight guest staying in the building. Guests are not to use the common facilities and are to remain with the resident at all times.  No guests should be knocking on windows or causing other disturbances at the site.
Facilities in the building are not available for guest use. This includes the common showers, the laundry room and the common kitchen. While guests are visiting in the building, be considerate of your neighbors and keep the nose from your room or from the hallways to a normal, respectful level.

If guest rules are violated, Building Staff will ask the guest to leave the building and the Resident may have her/his guest privileges revoked for a prescribed period or the resident may be subject to lease termination.
COMMUNITY BULLETIN BOARD

Located on the first floor, the Community Bulletin Board is for announcements and fliers advertising activities pertinent to the Orchard Knoll community. It includes information concerning recovery meetings, job announcements and social activities. Orchard Knoll staff will maintain a community bulletin board. All information to be posted must be approved in advance by the Building Manager

MAIL

The Postal Service delivers the mail to the building six days per week. All mail will be placed in the mailbox corresponding to your unit number. The Postal Services will leave a notice in your box of any packages too large to be delivered. You will need to pick up these packages at the Postal Service branch listed on the notice. Under no circumstances will staff accept any certified or registered mail for you. Packages delivered by other companies such as Federal Express or United Parcel may be left at the Building Manager’s Office and you will be notified that they are there. They may be picked up during regular business hours.

Outgoing mail is to be deposited in the appropriate postal service box in the lobby. Packages must be taken to the Postal Service branch office or to a private company for mailing. Orchard Knoll does not provide outgoing mail services.

CONFLICT

When disagreements between individuals occur at Orchard Knoll, you should work to resolve the issues. If a resolution cannot be reached, contact the Building Manager who will serve as a mediator. Above all, do not escalate the situation. Violence never resolves a problem, and if it were to happen, it may very well jeopardize your housing.

GROCERY
All grocery carts are to be returned immediately to the store they came from. Grocery carts may not be left or stored at Orchard Knoll.

BICYCLES

Do not leave your bicycle in the lobby or hallways. Be sure you have a good lock system for your bicycle and park it in the proper area outside the building. Orchard Knoll is not responsible for any bicycle that is lost or stolen.
GROUNDS MAINTENANCE

Orchard Knoll is located on the beautiful Roseburg VA grounds. It is important that Orchard Knoll be a good neighbor and blend well into its campus location. Every resident can help by making certain loose papers, cigarette butts and other garbage is collected and thrown into proper receptacles.

GRIEVANCES

If at any time you are dissatisfied with the services, which you are receiving as a resident of Orchard Knoll or you have a conflict, which needs to be resolved, you are encouraged to express your concerns to Management.

You are asked to express your concern in writing, using the Grievance Form that is available at the Building Manager’s Office. If you would like assistance, management is available to help you complete the Grievance Form. Once your grievance has been received, the Manager will conduct an investigation to resolve the situation. This investigation will typically be completed within 72 hours of receipt of the grievance.

The investigation will include a review of the incident, personal and/or telephone conversations with appropriate staff and residents cited in the grievance. Action necessary to resolve the conflict will be taken in a reasonable time after the investigation has been completed. The Building Manager will notify you of the outcome of their investigation.

If the grievance is unresolved or you wish to appeal the decision, you may write the Director of Housing Management at Douglas Multi-Family Property Managemnet Corporation, 902 West Stanton Street, Roseburg, Oregon 97471. If necessary, an appeal hearing, using a third party hearings officer, will be scheduled.

PETS

No pets (animals, birds, reptiles or rodents) are permitted at Orchard Knoll. Arrangements for service or assistance animals must be made with the Manager. The owners of service and assistance animals are responsible for the behavior of their animals. Assistance and service animals may not defecate or urinate anywhere on Orchard Knoll’s grounds except in the designated areas. Owners of these animals must immediately remove and properly dispose of all fecal material.

LOCATION OF SERVICES

Most services needed for day-to-day living are located along Garden Valley Boulevard, just to the north of Orchard Knoll.

Commercial Services

Fred Meyer Market Place and Garden Valley Mall have groceries, convenience stores, pharmacy, apparel, hardware and most other necessities and are located within ¼ mile of Orchard Knoll.

Employment Centers

Many of Roseburg’s employers are located within ½ mile of Orchard Knoll. These businesses include retail, commercial, government offices and industrial.

Schools

Schools providing GED, Adult Education and Vocational Training are located within ¼ to 2 miles of Orchard Knoll. These include Umpqua Community College, Umpqua Training and Employment Center, Umpqua Community College JOBS Program and the Wooley Center.

Parks and Recreation

Extensive public and open space is located within ¼ mile at Stewart Park. A full service YMCA is within the same distance. Activities include golf, swimming, gym, tennis, fishing, roller-skating, health and fitness programs, and community concerts.

Social Services

All social service agencies providing supportive services to the residents of Orchard Knoll are located within ½ mile of the property. Social Services are provided on site as well as at agency offices.

Emergency Services

Roseburg Fire Station 503 is located just north of Orchard Knoll. The Roseburg Police Department is within ½ mile and has a response time of less than five minutes.

I/we certify that I/we have read and agree to be bound by this attachment to the lease:

LANDLORD/AGENT: Douglas Multifamily Property Management

____________________________________ _________________________

             On-Site Manager Signature                               Date

TENANT SIGNATURE:

____________________________________ _________________________

                       Tenant                                                        Date
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