Housing Authority of Douglas County

1000 West Stanton Street

Roseburg, OR 97470

(541) 673-6548

NOTICE OF RIGHT TO REASONABLE ACCOMMODATION

If you have a disability and you need . . .

· A change in the rules or policies or how we do things that would make it easier for you to live here and use the facilities or take part in programs on site;

· A change or repair in your unit or special type of unit that would make it easier for you to live here and use the facilities or take part in programs on site;

· A change or repair to some other part of the housing site that would make it easier for you to live here and use the facilities or take part in programs on site, or;

· A change in the way we communicate with you or give you information,

You can ask for this kind of change, which is called a REASONABLE ACCOMMODATION.  If you can show that you have a disability and if your request is reasonable; if it does not represent an undue financial and / or administrative burden; and if it is not too difficult to arrange, we will try to make the changes you request.

The following steps will guide you through the proper process of requesting a Reasonable Accommodation:

1. Request a Reasonable Accommodation Packet from your eligibility worker. Fill it out and return to the above address, attention Janeal Kohler.

2. The Housing Authority will give you an answer within 14 days of your request unless there is a problem getting the information needed.  If more information or verification is needed you will be contacted and your request will be put in pending status for 5 working days.

3. If we turn down your request, we will explain the reasons and if you still disagree you can request an Informal Hearing.

4. For Lease Violations or Evictions: If violations or evictions occurred due to a disability, you may request a Reasonable Accommodation. If you make such a request, you will need evidence that the problem was caused by the disability.  You will also be required present a plan that will enable you to meet your lease obligations. If it involves someone else, you must provide evidence that they will supply the assistance.

5. If you need help in filling out a Reasonable Accommodation Request Form, or if you want to give us your request in some other way, we will help you.

If you have any further questions please call me at 673-6548, extension 115.

Thank you,

Janeal Kohler
504 Compliance Officer

